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COPYRIGHT 

COPYRIGHT 2005, HKC Technology Limited. ALL RIGHTS RESERVED. 

 

This manual is the copyright of HKC Technology Limited. You may not reproduce, transmit, 

transcribe, store in a retrieval system, or translate into any language, in any form or by any 

means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise, any part 

of this publication without the express written permission of HKC Technology Limited.. 

 

Disclaimer 

HKC Technology Limited makes no representations or warranties regarding the content of 

this manual. We reserve the right to revise the manual or make changes in the specifications 

of the product described within it at any time without notice and without obligation to notify 

any person of such revision or change. 
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Introduction 

The Circle 2.4G Cordless Telephone System provides professional quality digital voice mail 

and PBX call handling capability with the convenience of a cordless phone. 

 

The configuration of the Cordless Telephone System can be accomplished by one of the 

following options: 

1. From the keypad and LCD display on extension “0”. 

2. From a standard PC via the RS232 port 

 

This guide will provide a set by step process for understanding and configuring your Cordless 

Telephone System by using the PC software included with your product. This information is 

provided as follows: 

 

Installation:  Software and Hardware 

 

Configuration Icon Bar:  The three portions of the Icon Bar and the corresponding 

sub-menus 

 

System Configuration Hierarchy: Settings  
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Installation 

Software Installation 
Software Installation Requirements: 

1. System Programming Software CDROM  included with the product. 

2. System Programming Software requires an IBM compatible PC with a minimum of a 

Pentium 100M Personal Computer running Windows 98 (or above) operating system, 

with a Minimum Ram requirement of 128M Byte. 

Software Installation Procedures 

1. Boot up the PC  

2. Put the System Programming CDROM into the CDROM drive.(e.g. D drive). 

3. The CDROM will auto start, or  

use the Window File Explore, go to D: and run setup.exe, or  

use Desktop ’Start’, then ‘Run’, type D: \setup.exe.  

Wait until the installation is finished. 

Hardware Installation 
1. Connect the Main Control Base to your Computer.  

 Compatible operation systems are Windows 98, Windows Me, Windows 2000 and 

Windows XP. 

 

 

 

 

 

Fig 1: Side View of the Base 

 

Using the serial cable provided the Base to the RS232-C serial port on the computer. 

 

 

 

Fig. 2: RS232 Serial Cable 
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Getting Started 
1. Execute the application program, “SystemProgramming.exe”, or click the shortcut icon 

“2.4G Cordless System Programming”. 
 
2. When the Base and PC are properly connected, 

a message will pop up to asking you to download 

the system data from the base. 

(Note : Download will provide the computer with 

the current system settings. You can perform this function later if desired.)  

3. When you select YES (Y), the system will 

download the system programming data from 

your base. A status bar will show the progress. 

4. A Configuration Icon Selection Bar will appear 

on the screen when 

i. 100% downloaded is complete and you click 

“Close”. or  

ii. you had selected (N) in the message in step 2. 

 

 

 

 

Fig.3: System Programming - Configuration Icon Selection 

5. If the connection fails, a warning message will pop up to have you re-check the cable 

connection.  

 

Press “Confirm” to continue. 

 

A “COM port Setting” screen (Fig. 4) will then 

appear for selecting a Com Port. The default is 

COM1. 

 

Click “Save” if you make an alternate selection and then click “Connect”. In any case, if 

the message reads “Connected to Base”, click “Close” to proceed on with the system 

configuration. If a disconnected message appears, re-check connection as above. 
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Fig.4: Com Port Setting for System Configuration 

 

Note 1: The COM port of the computer is a shared device, if an application, such as fax 

application or HyperTerminal, has opened the specific COM port, the Circle System 

Programming application will fail. Please ensure all COM port specific application are closed 

before installing and using the Circle System Programming. 

 

If at this point in set up the software, system and your computer fail to link up, please uninstall 

and begin the process over. Check the cable is connected properly. 

 

Note 2: If the computer does not come with any RS 232 COM port, you can attach a 3rd party 

“USB to COM port” adapter to link the system to your computer once you install the adapter 

driver according to the adapter’s installation instruction. It is recommended to configure the 

USB adapter as COM port 4, and then select COM 4 in the Circle System Programming.  

 

6. Then choose the desired configuration by clicking the appropriate icon on the screen. 

 

7. Set up the desired applications. 

 

8. Upload the system configuration data to the base.. 

 

9. For safety, back up the data by saving it to the selected file. 
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The Configuration Screens & Icon Bars 
These fall into 3 categories.  

1. The System Configuration 

2. The System Data Processing 

3. The System Call Log 

 

1. The System Configuration Icons 
 

Basic Setup  

���� ���� Time 

� � Outgoing Call 

� � Incoming Call 

� � Password 

Advance Setup 

� � Night Mode 

� � Line Mode 

� � Restrict Toll 

Voice Mail System Setting 

� � Voice Mail Setting 

� � Auto Attendant Setting 

� � Announcement Recording 

� � Delete Voice Mail 

Handset Management 

� � User Name 

� � Delete Ext. 

� � Phone Book 

 

 

 



HKC Technology Limited 

2.4G Cordless Telephone System – PC programming guide 
Page 9 

Technical Setting 

� � Technical Default 

� � Call Setting 

� � Technical Setting 

� � Factory Reset 

� � Upload Voice Prompt 

 

2. The System Data Processing  

Com Port Setting 

This screen is to select an appropriate com 

port on the computer for the data connection. 

 

The default setting is COM1. 

 

You must save the setting if you intend to use 

the same connection next time. 

Download 

The system data is downloaded from the base 

to the PC.  

Click “Start” to download and click “Close” 

when finish. 

Upload 

The system data is uploaded to the base from 

the PC. 

Click “Start” to download and click “Close” 

when finish. 
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Save File 

The system data can be backed up and 

saved as a folder under ConfigFiles. 

Name the file and press save. 

 

 

 

 

 

 

 

 

 

 

Load File 

The backup file can be loaded to the 

Base from the Folder in the 

ConfigFiles.  
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3. The System Call Log 
The Call Log feature is very helpful tool in capturing call history, if desired. 

Follow the option 1 and option 2 instructions for the criteria you select for the call log. (i.e. all 

calls or the outgoing call number with a digit greater than X will be displayed on the 

monitor.) 

 

 

 

 

 

1. Choose “Enable Call Log” and click “Update Now”. The records that begin from the 

next to the last updated will then appeared on the screen. The system must be kept on 

line for monitoring and keeping records. The records will be refreshed every hour. 

When the records reach a size of about 2000 lines, the oldest one will be deleted. 

2. When you want a call listing in table form, choose  both “Enable Call log” and “Log to 

file”. A text file CallLog_dd_mm_yyyy.csv will automatically be created in the call log 

folder when you click “Update Now”. You can open the file via the following path: 

C:\Program Files\Circle Communication Product, Inc\2.4G Cordless System 

Programming\CallLogFile. The file will be sorted by date for you to retrieve. 

Where dd means date, mm means month and yyyy means year 

The outgoing call record will be shown as follows: 

Ext No Date Line No Start Time Finish Time Duration Phone No 

3 01/01/03 2 09:01:24 09:06:50 00:05:26 12345678 

5 01/01/03 1 09:05:03 09:20:02 00:14:59 0018612345678 

3 01/01/03 1 09:03:15 09:30:10 00:26:55 87654321 

6 01/01/03 2 09:22:15 09:33:00 00:11:45 1234567890  
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The System Configuration Hierarchy 

1. Basic Setup 
1.1 Time 

Choose your selection 

1.1.1 Set Time Format 

1.1.2 Set Date Format 

1.1.3 Set Daylight Saving 

This sets the clock one hour ahead for 

daylight savings in some countries.  

1.1.4 Set CID update : 

Incoming calls with caller ID service can automatically update the time and date of 

system clock. 

1.1.5 Set Time/Date : click the arrow for selection 

1.2 Outgoing Call 
Click the spot to toggle the extension. 

“Green” means that it can make outgoing 

call while “white” means it cannot. 

This will affect Advance Setting – Line Mode. 

1.3 Incoming Call 
Click the spot to toggle the extension. 

“Green” means that it can receive incoming 

call while “white” means it cannot. 

This will affect Advance Setting – Line Mode. 

1.4 Tone/Pulse Dialing 
This sets the dialing mode. Normally the 

operator will choose tone. Make your 

selection 

1.5 Password 
1.5.1 Set Password Enable/Disable 

Choose “Password Protect” for to enable a 

password. This will protect the programming of the 

system from the extensions.  

1.5.2 Set System Password 

Select Password Protect and input a 4-digit password. (Default: No Password Protect.) 
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2. Advanced Call Features 
2.1 Day/Night Mode Selection 

2.1.1 Day/Night mode Enable 

Choose to select day/night mode. 

2.1.2 Night Mode start/end Selection 

Select, by setting the Start and End 

Time by pressing the arrow key. 

If only item 2.1.1 is selected, you can set 

Day / Night mode manually according to 

your selection in the “Menu � Call Setting � Day/Night Mode” via any extension. 

If both item 2.1.1 & 2.1.2 are selected, the system follows the automatic mode. 

2.2 Line Mode 

 

2.2.2 Line Mode Selection (Tick for selection) 

2.2.2.1 Normal (as default) :  

- Select extension for receiving calls and making calls. 

2.2.2.2 Line out only 

- Select extension for making calls 

2.2.2.3 ACD (Auto Call Distribution) 

- Select extension for receiving calls and making calls. 

2.2.2.4 Line Disabled 

Note:  If Day/Night Mode is enabled : select extensions for receiving calls at night. 

Click the spot to toggle the extension. “Green” means that it is set on. 
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2.3 Line to Line 
- Line forward Number. 

2.4 ACD Options 
- ACD Mode Selection  (related to 2.2.1.4) 

1. Extension’s longest idle time or  

2. Circular Hunt 

2.5 Toll restriction 
2.5.1 Restricted Extension 

Click the spot to toggle the 

extension. “Green” means that it is 

set on and under restricted. These 

extensions will require the input of a 

password as set for making calls in 

the Toll Restricted Codes on the list 

everytime the extension user wants to make such a call. (Menu � Call Setting�  Make 

Toll call) 

2.5.2 Restricted Numbers  

Three codes can be set to act as the restriction. 

Input a selection with a number not greater than 4 digits. 

2.5.3 Toll Enabled Password 

Input a number equal to 4 digits 
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3. Voice Mail 
3.1 Voice Mail Setting 

3.1.1 Password Change: Input a 4 digit password. 0000 is reserved for system use. 

 Parameter Range Default Step size 

3.1.2 Max Recording Time (sec) 10-240 60 10 

3.1.3 Max Message No per Voice Box 20-240 240 20 

3.1.4 Max Record time for Greeting (sec) 10-120 60 10 

3.1.5 Announcement Sound Level 0-31 13 1 

3.1.6 Min Message Duration (sec)* 1-8 3 1 

*Durations shorter than this length will be regarded as an invalid message. 

3.1.7 Silence Detection 

When selected, recording will be stopped when 

6 seconds of silence is detected. 

3.1.8 Route to AA 

When selected, after a caller has listened to the 

personal greeting message and in addition to 

leaving a message, he/she can press the [0] key 

to go back to auto attendant for selecting other 

extensions. 

 

3.2 Auto Attendant Setting 
3.2.1 Afternoon Mode 

If you have enabled this function, the 

afternoon greeting will be activated 

automatically at 12:00.  

Note : an afternoon greeting should be recorded for this feature. 

3.2.2 Announcement Silent Timeout (Day Greeting) 

If the caller does not enter an extension within a specified time after announcement, 

then the mail box 0 will be opened for the caller to leave a message. (Range:1-10 sec, 

Default: 5 , Step Size: 1) 

3.2.3 Supervisor Password 

Input a 3 digit number. 

The System Administrator can enter the administrator menu of the system from a 

remote phone call and do some global modifications on voice mail parameters. (see 

details in the Configuration Guide – Administration by Phone) 

3.2.4 Announcement Max Recording Time 
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It is set for 50 announcements (00-49) in the Interactive Voice Response (IVR) call 

flow. (Range:1-10 min, Default: 3 , Step Size: 1) 

3.3 Annoucement Recording 

 

There are 3 portions in this Window: 

� � announcement selection,  

� � functions of announcement and  

� � announcement recording. 

 
Announcement Selection 
The announcements represent the boxes in the call flow. There are 50 announcements (00 

to 49). You need to put an announcement to each box in your call flow but you don’t need to 

have all announcements recorded. Some announcements just represent functions in your 

call flow. 

An announcement may be a product description box, language selection box, call transfer 

box, etc. For each announcement, you can define the waiting time, the language, the 

function for each key press, and the function for no key press. 

There is also a name field for each announcement. You can put a remark here to help you 

remember the function of the announcement.  
 
Functions of Announcement 
On the right hand side of the configuration window, you can put the function for each key 

press when an announcement is playing. The last row is EOM (end of message). It defines 

the function when there is no input from the listener upon expiration of the waiting time 

(Announcement Silent). 

If the listener has pressed a digit (0 – 9), the announcement will stop playing and execute 

the corresponding function according to the definition on the digit. 
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Here is a list of the functions: 
Function Description 

Invalid Input Do nothing 
extension number for call transfer When the listener has pressed a digit, the function will 

wait until a complete extension number is received and 
transfer the listener to the extension number 

Go to announcement xx (00-49) Move the listener to the next level 

Transfer to extension x (0-9) Transfer the listener to a predefined extension 

Go to day/night greeting Move the listener to auto attendant operation 

Open the desired mailbox with 
personal greeting 

Open a mailbox for the listener and start with personal 
greeting 

Open the desired mailbox without 
personal greeting 

Open a mailbox for the listener and start with ‘beep’ 

Transfer to voice mail user login of 
language ID 0 

Ask the listener for a password and open the mailbox 
user mode, the listener is expected to be the mailbox 
owner 

Open a mailbox x (0-9) with 
personal greeting 

Open a predefined mailbox and start with personal 
greeting 

Open a mailbox x (0-9) without 
personal greeting 

Open a predefined mailbox and start with ‘beep’ 

Input mailbox no. & transfer to it 
with personal greeting 

Open the appropriate mailbox as input by the listener 
and start with personal greeting 

Input mailbox no. & transfer to it 
without personal greeting 

Open the appropriate mailbox as input by the listener 
and start with ‘beep’ 

Disconnect Hang up the call 

Play goodbye message with 
language ID 0 and disconnect 

Say Goodbye and hang up the call 

 

Announcement Recording 

In the lower portion of the configuration window, there are buttons for you to play, record or 

delete the voice message part of an announcement box. 

See details with example in the Configuration Guide – Configuration of IVR Flow  

3.4 Delete Voice Mail 
Delete all messages in the 

extension’s Voice Mail Box. 

It is recommend to delete message 

periodically to allows full capacity 

for new messages. The total capacity of system is 8 hours for message. 
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4. Handset Management 
4.1 Edit User Name 

You can input or edit the name and telephone 
number using the keyboard and mouse. 
The name is a maximum of 12 alpha numeric 
characters. 

4.2 Delete Extension 
Click the spot to toggle the extension. “Green” 

means that it is going to be deleted. 

The handset will become unregistered. 

4.3 Phone Book 
It provides 16 entries for the system’s Common Phone Book and 50 entries for each 

extension’s Personal Phone Book. You can input or edit the name (maximum 12  alpha 

numeric characters) and telephone number (maximum 30 digits) using the keyboard and 

mouse. “ Clear”  is to clear all records entries in that page. When you finish input, click 

“Save” to store the record. You have to upload to base with other setting if any when 

completed. 
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5. Technical Setting 
5.1 Technical Default 
 

Return the technical default value as listed in 5.3 

 

 

 

 

5.2 Call Setting 
5.2.1 Call Hold Recall Timer (sec) 

After the call time out, the 

extension putting a call on hold 

or transferring a call to a no answer extension will be recall. 

Range10 to 90 Default: 30 Step Size: 10 

5.2.2 Call Auto Transfer 

When an extension is on a line call, first hold and call the destination extension number 

and then go on-hook, it will activate ring-inward transfer automatically. It is not required 

to press transfer key. 

5.2.3 Disable Music On Hold : Click for disable Music on hold. 

 

 

5.3 Restore Factory Default 
 

All user configuration will be erased and 

restore factory default. 

However, the user name & phone book 

remain the same. 
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5.4 Upload Voice Prompt 
Upload the Voice Prompt provided by the System. 

1. Open the file as provided in the Voice prompt files folder. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Press download to save the voice prompt to the system. 

 
Note: This step is not required unless there is a new voice prompt for upgrade. 
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Important Consumer Information 

When using this unit, basic safety precautions should always be followed to reduce the risk of 

fire, electric shock, or personal injury. 

 

Warning: Changes or modifications to this unit not expressly approved by the party 

responsible for compliance could void the user’s authority to operate the equipment. 

 

NOTE:  

1) This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy and, if not installed and 

used in accordance with the instructions, may cause harmful interference to radio 

communications. 

However, there is no guarantee that interference will not occur in a particular installation. If 

this equipment does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

 
�  Reorient or relocate the receiving antenna. 
�  Increase the separation between the equipment and receiver. 
�  Connect the equipment into an outlet on a circuit different from that to which the receiver 

is needed. 
�  Consult the dealer or an experienced radio/TV technician for help. 
 

2) This equipment complies with Part 68 of the FCC rules and the requirements adopted by 

the ACTA. On the bottom of this equipment is a label that contains, among other information, 

a product identifier in the format US:AAAEQ##TXXXX. If requested, this number must be 

provided to the telephone company. 

 

3) An applicable certification jacks Universal Service Order Codes (USOC) for the equipment 

is provided (i.e., RJ11C) in the packaging with each piece of approved terminal equipment. 

 

4) A plug and jack used to connect this equipment to the premises wiring and telephone 

network must comply with the applicable FCC Part 68 rules and requirements adopted by the 

ACTA. A compliant telephone cord and modular plug is provided with this product. It is 

designed to be connected to a compatible modular jack that is also compliant. See 

installation instructions for details. 
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5) The REN is used to determine the number of devices that may be connected to a 

telephone line. Excessive RENs on a telephone line may result in the devices not ringing in 

response to an incoming call. In most but not all areas, the sum of RENs should not exceed 

five (5.0). To be certain of the number of devices that may be connected to a line, as 

determined by the total RENs, contact the local telephone company. [For products approved 

after July 23, 2001, the REN for this product is part of the product identifier that has the 

format US:AAAEQ##TXXXX. The digits represented by ## are the REN without a decimal 

point (e.g., 03 is a REN of 0.3). For earlier products, the REN is separately shown on the 

label.] 

 

6) If this equipment causes harm to the telephone network, the telephone company will notify 

you in advance that temporary discontinuance of service may be required. But if advance 

notice isn©t practical, the telephone company will notify the customer as soon as possible. 

Also, you will be advised of your right to file a complaint with the FCC if you believe it is 

necessary. 

 

7) The telephone company may make changes in its facilities, equipment, operations or 

procedures that could affect the operation of the equipment. If this happens the telephone 

company will provide advance notice in order for you to make necessary modifications to 

maintain uninterrupted service. 

 

8) Should you experience trouble with this equipment, please contact (HKC Technology 

Limited, 25/F., Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong.) for 

repair or warranty information. If the equipment is causing harm to the telephone network, the 

telephone company may request that you disconnect the equipment until the problem is 

resolved. 

 

9) Please follow instructions for repairing if any (e.g. battery replacement section); otherwise 

do not alternate or repair any parts of device except specified. 

 

10) Connection to party line service is subject to state tariffs. Contact the state public utility 

commission, public service commission or corporation commission for information. 

 

11) NOTICE: If your home has specially wired alarm equipment connected to the telephone 

line, ensure the installation of this [equipment ID] does not disable your alarm equipment. If 

you have questions about what will disable alarm equipment, consult your telephone 

company or a qualified installer. 
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12) This equipment is hearing aid compatible. 

NOTICE: According to telephone company reports, AC electrical surges, typically resulting 

from lightning strikes, are very destructive to telephone equipment connected to AC power 

sources. To minimize damage from these types of surges, a surge arrestor is recommended. 

 

 

 

 

 

 

 

Customer Service 

For customer support for any questions or help in installing or using your new 

Circle Cordless Telephone,  

 
HKC Technology Limited. 
 E-mail : hkct@hkctech.com 
 Website : www.hkctech.com 
 Address : 25/F., Oxford House, Taikoo Place, 
  979 King’s Road, Quarry Bay, Hong Kong. 
 
HKC Technology (USA) Inc. 
 Phone : 1-888-584-9262 
 E-mail : cs@circleproducts.com 
 Website : www.circleproducts.com 
 Address : 2554 Lincoln Blvd. #111 Marina Del Rey, Ca 90291, USA. 
 
 
 

 


