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Introduction:

The Circle 2.4G Cordless Telephone System provides professional quality digital voice mail
and PBX call handling capability with the convenience of a cordless phone.

A maximum of 10 Extensions in any combination of cordless desktop (WDE ER ) and
cordless handheld (WHE ER ) units can interface with the Main Console (WMC ER).

For your convenience, the desktop unit is set as extension 0 and the two handheld units are
set as extensions 1 & 2 respectively in the complete system package.

The configuration of the Cordless Telephone System can be accomplished by one of the
following options:

1. From the keypad and LCD display on extension “0” (the desktop extension).

2. From a standard PC via the RS232 port.

Step 1: Set Up

1. Charge the batteries: Before we plan out your system configuration, the first thing to
do is take the units out of the box and plug in the batteries. After you have opened all
the boxes, make sure you pair up the right batteries and AC adapters to each unit.

1. The single pack batteries are for the extensions
2. The double pack battery is for the WMC ER PBX Main Control unit.
3. The Circle AC adapter (the larger one) is for the WMC ER

4. The Circle class 2 transformers (the smaller ones) are for all the extensions.

Open the battery compartment for each phone and the base and plug the cord attached
to the battery pack into the white jack. Then put the handhelds in their charging stands
and plug in the AC adapters into the chargers, the desktop extension and the base.
Plug each one into a wall outlet... Let them all charge for at least 8 hours.
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2. Where to place the extensions: This should be done before you plug in the telephone
lines to the Main Console. The Main Console (WMC ER ) was designed separately from
the extensions to allow placement wherever it will provide the best coverage of your
space.

As with all cordless telephones, free space is easily covered. Walled areas make
coverage more difficult. Locate the Main Console with the clearest line of sight to the
extensions. If you have a coverage issue, that means the signal at an extension is not
strong, this will be indicated by a message on the screen of “out of range” or “searching”.
Each extension will need access to an AC power plug. The base needs access to an
AC power plug and the phone lines coming into the business.

3. How do you want to configure the system?
The best way to plan this out is to answer two simple questions:

Will the system be answered manually or by the voice mail system?

The Voice Mail System contains two parts — the Auto Attendant and the individual
extensions voice mail.

The Auto Attendant will pick up calls not answered in a specific time and give the
caller the option of leaving a general message or being transferred to a specific extension
next level of announcement. Even if you want to pick up incoming calls we recommend
having the Auto Attendant on to back you up for those busy times.

If you decide to utilize the auto attendant, you can use the built-in system voice prompts
or record new greetings yourself. Most people record a personal greeting (called the “Day
Greeting”) as the only greeting for their system. This greeting announces the name of the
business and how to get to each person or department via pressing an extension number.

Once the system auto attendant answers, the caller can select an extension or leave a
message. Auto Attendant messages are stored at extension 0.

Each extension can have its own voice mailbox with an individual greeting. To set
up the voice mail at each extension you record your greeting at that extension and it only
plays when someone is calling that extension.
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Step 2: Now you are ready to configure your system

Configure the System and extensions before you connect the phone lines. This will

save you time and avoid interference with incoming calls.

The lines do not have to be connected to do the reqistration and programming

If your telephone system came in a single box containing the base, 1 desktop extension
and 2 hand held extensions, the extensions have already been registered to the base. The
desktop extension was set as extension 0 and the other two handheld extensions were set
as extension 1 & 2 respectively in that complete system package. Check your units to see if
they have been pre-registered. Pre-registered units will have an extension number on the

screen (EXT-0).

When additional extensions are required, you can register them as follows using extension

numbers 3 to 9 without duplication.

If you have an extension and it says "Unreqgistered” follow these procedures

The Main Control unit and the extensions must be in standby mode (on-hook).

Registration must be completed within one minute.

Reqgistration

When the extension is not registered to the main
control unit, it shows ‘Unregister.Handset’ You
have to register all extensions to the Main Control
unit.

Whenever you want to change an extension
number, you have to repeat the same registration
procedure.

You first press the [MENU| key of your extension,

scroll the D up or | | down key to select “register”

and press the soft key [SELECT]| to confirm.

Then select “register” from the sub menu by using
the scroll key and press soft key |[SELECT]| to
confirm.

[T
/) 01-01 00:00AM

UNREGISTER
HANDSET! ! !

(L
<MAIN MENU->

history

cal |l

SELECT
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Press the soft key for “REALLY REGISTER?” [
<REGISTER>
REALLY
REGISTER?
QU I T OK
Input EXT NO 0-9. Example: press the dial key ‘3’ 0]
and then press soft key [OK] to confirm. <REGISTER>
INPUT EXT NO 0-9
3
QUI T OK
After assigning the extension number, press the Ap
“SET” button on the Main Control Unit. Wait for a <REGISTER>
beep sound. PRESS BASE SET
WAIT FOR BEEP
QUIT
Press the soft key to confirm the registration [
on the extension. Only one unit can be registered |[<REGISTER>
at a time using the main control unit. CONFIRM
REGISTRATION?
If you press during registration, the |[QU I T OK
extension will fail to register.
Set User name: Continue to enter a name by AR
pressing the dial keypad and press the soft key |[<REGISTER NAME >
lOK] when finish. Enter Name
BO
CLEAR DEL OK

Step 3: Set the System Time

Go to the main menu by pressing the MENU button on the EXT-0 phone scroll the D up or
[ ] down key and select system configuration. The system will download and show this
screen

1Row [< S y s t e m C on f i g >
b a s i ¢ s e t u p
o431 RO a d v a n c¢c e d s e t u p
v 0 I ¢ e m a i | [/ a a
h a n d s e t m a n a g e
t e ¢ h n i ¢ a |
4"Row |[B A C K S E L EC T

Press up/down arrow to highlight “basic setup” and press SELECT to confirm
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1Row |[< B a s i ¢ S t u p >
t i m s e t t i n g
ndjard R o u t c a | 1
oWl i n c a | |
t o N e / p u | s e
p a S s w o r d
A"Row |[B A C K S E L EC T

Press up/down arrow to highlight “time setting” and press SELECT to confirm

Use the ‘Next’ key to move from field to field and the UP/Down arrows to change the values.
Once you have correctly set the time and date as well as the day of the week, press ‘OK’ to
confirm all settings.

Note: You must set the time, date and day. You are not complete until all these are
completed.

Step 4: Setting up the Auto Attendant

There are three parts to this set up:
A. Turn on the Auto attendant

Auto Attendant

Description: This feature allows the system to answer the incoming calls. It can
answer immediately or after a designated time you choose to allow
users (such as an operator) to answer the phone first. When the Auto
Attendant answers the incoming calls, the outside caller can either
leave a message in the system mailbox at extension “0” or press the
extension number of a desired person as designated in the auto
attendant message. How to record this message is part two of the
Auto Attendant set up.

To turn on the Go to extension 0. Do not pick up the handset during

“auto set up. Next to the screen there are arrows above and

attendant” below the menu button. Scroll the down arrow twice, in
the right corner AA will appear, press the soft key :

Result: Auto attendant is on. In this mode the day (L)
greeting in the system will play and extension Lot S0 0AMN
0 will get the messages.

- r

2
A

=)

N

T<To
—Zo—
(@]
Py

D N D A A
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To Turn off the Auto Attendant

Deactivation: If you press the same key again the system returns to normal
mode

B. Recording your own Day Greeting for the Auto Attendant
To record your Auto Attendant greetings you must use extension 0.

Before you start the greeting process, it is best if you have already have decided on the
greeting you will record. Write it down to make sure it is what you want.

Then, go to extension 0 and press the menu button. Scroll to voice mail...select
voicemail...then select voice prompt. After you select voice prompt, the voice prompt will
start to play..."To play messages press...” While this prompt is playing you enter ## 00O0.
You have now entered the Auto Attendant greeting menu. To record the greetings that will
be played when calls are answered by the Auto Attendant follow the voice prompts.

For example, to record the main greeting, day greeting, that will play when calls are
answered...first on extension 0 press the menu button. Scroll to voice mail...select
voicemail...then select voice prompt. After you select voice prompt, the voice prompt will
start to play..."To play messages press...” While this prompt is playing you enter ## 00O0.
You will hear a beep.

The voice prompts will now say “Day Greeting message press 1”...press 1. The voice
prompt will say “To record announcement press 7”...now press 7 and record your greeting.
After the recording press 0 and follow the instructions until you are satisfied with you
greeting.

Follow the voice prompts to record and save your new greeting.

Enter Administrator Menu [1] [7] Record
by pressing [## xxx] Day Greeting »[8] Play
when Auto Attendant greeting (00 Box) [0] Delete

or 07 box greeting
or user menu is playing

[*] Go back to Select Service Menu

[*] Go back to Select Service Menu

']
Finish and Hang Up

[2] [7] Record
Night Greeting Eg} glalyt
elete
(01 Box) [*] Go back to Select Service Menu
[5] [7] Record
Afternoon Greeting > Eg} glalyt
elete
(04 Box) [*] Go back to Select Service Menu
[6] [7]1 Record
Music on Hold Eg} Szléte
(05 Box) [*] Go back to Select Service Menu
[71 Input IVR [7]1 Record
Other IVR Greeting [™| Box No. [—[8]Play
(06 - 49 BOX) (00 _ 49) [0] Delete
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C. Setting up the time before the Auto Attendant Picks Up.
The factory has set up default settings: For the Auto Attendant

AA no answer count — 3 rings (counted in seconds)
To change the time before the Auto Attendant picks up:

On EXT- 0, Press Menu scroll the D up or D down key and select System Configuration
and the following screen will appear

1Row [|< S y s t e M C on f i g >
b a s i ¢ S e t u p
o431 RO a d v a n ¢ E d s e t u p
v 0 I ¢ e M a i | |/ a a
h a n d s e T m a n a g e
t e ¢c h n i C a |
4"Row |[B A C K S E L EC T

Press up/down arrow to highlight “technical” and press SELECT to confirm

From the ‘Technical’ menu select ‘Tech Settings’ and press SELECT to confirm

From the ‘Tech Settings’ menu select * AA Ring Count’ and press SELECT to
confirm.

Use the up/down arrows to change the time from 1-17seconds. This is from 1 to 6
rings. Press ‘OK’ when you have the correct number.

While you are there, you can also set the time before the extensions voice mail picks up:
Select ‘VW Ring Count’ and press ‘SELECT’ to confirm
Use the up/down arrows to change the time from 1-17 seconds. Press ‘OK’ when
you have the correct number.

Step 5: Setting up Voice Mail on the Extensions

As with the Auto attendant this is a two-step set up:

A. Setting an extension to forward calls to voice mail.
This enables you to record personal voice messages at your extension.

To set this up on each extension:
Note: You need to set the extension up to ‘Call Forward’ to ‘Voice Mail’.

Press MENU on the extension you wish to set up. Use the arrows to scroll to ‘Call
Setting’ ... Press SELECT ... Scroll to ‘Call Forward’ ... Press SELECT ... choose ‘on’ to
turn Call Forwarding. Now select the destination ... Choose ‘voicemail’ ... Press

2.4G Cordless Telephone System - Getting Started
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SELECT ... choose when you want the voice mail to answer ... IMMEDIATELY’, only when
‘BUSY’, when ‘NO ANSWER’, or ‘BUSY (&) NO ANSWER'.

So, when Auto Attendant is enabled, and at the greeting &/elcome, please dial the
extension number or leave a message after the tone®when the caller hits the @Cbutton,
and extension 4 has been set to ‘Call Forward’ to ‘Voice Mail’, the call will be sent to that
extension and will go to voice mail if the condition you specified (immediately, busy, no
answer, or busy no answer) occurs.

B. Recording the extension greetings

On each extension, you can record your own greetings for that extensions mailbox by going
to each extension. On each extension press the menu button then scroll and select
VOICE MAIL then select VOICE PROMPT. When the prompt is playing, press 5 to begin
to record your voice mail greeting. Follow the prompts...to record the greeting press 1.

(1] 2] [3] [4] [5] [6] [l
v \ \ \ \ v ¥
End

Now that | have Voice Mail at an extension

What are the restrictions for Voice Mail use?

Can each mailbox have password protection? Every mailbox has a 4-digit password
that the user can modify * at any time at his/her extension (Menu Voicemail Password).
There is no default password programmed when you receive the unit, so the user has to
create his or her own password.

Can more than one-person access different VM boxes at the same time? Yes, up to
3 people can access their own mailboxes at the same time. However, a mailbox is only
accessible from the corresponding extension or remotely.

2.4G Cordless Telephone System - Getting Started
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Can more than one person leave a voicemail at the same time for the same mailbox?
No, only one person can access a given mailbox at one time. It may be accessed from
an extension or remotely. More than one box can be accessed at a time but no more
then 3 concurrent mailboxes are accessible at one time. So depending on the number of
users on the system at any time, access may be restricted.

How do you access Voice Mail remotely? All mailboxes can be accessed remotely. To
access the user menu remotely, dial the system phone number. Go to the desired
extension and during the personal greeting, press [**] and then the password. If a
mailbox has no password, the remote access feature of that mailbox is disabled for
security purposes.

Step 6: Setting ring tones and volume

First, you can set both ring tones and volume for each EXTENSION...but, you cannot set
a different tone for each incoming LINE. You can also set a different ring tone and
volume for the intercom so that incoming calls can be distinguished from internal calls.

Both Outside (Incoming) and Intercom calls can be adjusted for ring tone and
volume.
Setup: On the extension, Press MENU|, use | | Up and| | Down Scroll key
to ‘Phone Setting’, press ‘SELECT'...then ‘RINGER’
1. Line Ring VOL : press| |Up or[ | Down Scroll key to select the
volume level from O to 31
2. Line Ring Tone : press D Up or D Down Scroll key to select the
pattern from O to 7
3. Intercom Ring VOL : press| | Up or[ | Down Scroll key to select
the volume level from O to 31
4. Intercom Ringer Tone : press| | Up or[ | Down Scroll key to
select the pattern from 0 to 7
Result: The LCD displays indicate the level.

Note: Since each incoming line cannot have a different ring (the system allows only one
line ring tone), you can differentiate which line is ringing, by setting different extensions to
ring when each line is called. You will find the line mode setup in the following section.

You can also change the level of the key sounds. These are the tones the keys make

when pressed.

On the extension, Press MENU, use D Up and D Down Scroll key to ‘Phone Setting’,
press ‘SELECT'...then ‘key sounds’, press ‘SELECT’, choose ‘ON’, then adjust the volume
by pressing the up and down arrows.

2.4G Cordless Telephone System - Getting Started
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Step 7: Setting the Line Mode

This step is only necessary if you want to change which extensions ring on incoming calls,
or if you need to set up one of the lines to allow for a dedicated fax line.

To set up a dedicated fax line but still have that line available for outbound calls

On extension 0, Go to menu and select ‘CALL CONFIGURATION’, then choose
‘ADVANCED SETUP’, then choose ‘LINE _MODE’, then choose the line you want to
dedicate to the fax ...say you choose line 3...Press 3 to select Line 3 (Line 3 is connected
in parallel to your fax machine) ... choose ‘LINE OUT ONLY’, then ‘SELECT’ and you are
set to use the line but not have it processed through the system.

Line Mode Screen
Line Selection of 1,2, or 3 as above

1Row |[L i n e S e | e ¢c t i o n
2Row [P r e s s 1, 2 o 3
3%Row |L i n e : L 1 L 2 L 3
4"Row |[B A C K O K

Press 1, 2 or 3 to toggle the Line selected.

Then choose from the following selection
Line Mode Selection

1Row [< M o d e S e | e ¢c t i o n >
n o r m a | m o d e
l i n e o u t o n | vy

nd/~rd

23'R0Wcall d i s t r I b u t e
Il i n e d i s a b | e d

4"Row |[B A C K E L E C T

Press up/down arrow to choose and press “Select” to confirm

To change which lines ring on incoming calls

On extension 0, Go to menu and select ‘CALL CONFIGURATION’, then choose
‘ADVANCED SETUP’, then choose ‘LINE MODE’, then ‘SELECT’

You will see the following screen:

1Row |[L i n e S e | e ¢c t i o n
2%Row [P r e s s 1, 2 o r 3
3Row |[L i n e L 1

4"Row |[B A C K O K

Press 1, 2 or 3 to choose the Line, if you choose 1, then the screen shows Line: L1, press
OK

2.4G Cordless Telephone System - Getting Started
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Then make the following selection..."NORMAL MODE’ for full system features. Press
SELECT

1Row [< M o d e S e | e ¢c t i o n >
n o r m a | m o d e
l 1 n e o u t o n | vy

nd/~rd

23'Rowcall d i s t r i b u t e
Il i n e d i s a b | e d

4"Row |[B A C K S E L E C T

You will then be able to select which extensions you want to ring when an incoming call is
received on that line.

1% Row

E x t w i | r-i n g
2""Row |0 n l i n e 1
29 row | D2 Y 0O 1 2 3 45 6 7 8 9
N | G H T 0O 1 2 3 4 5 6 7 8 9
4"Row |[B A C K 0O K

The LCD will show the line number and now you can select what extension(s) you want to
receive calls on that line, press 1 to 9 to toggle the extension selection. The number for the
extension should disappear from the screen. This means that that line will not ring on that
extension. By adjusting what extensions ring the user can know, if desired, what specific
incoming line is being called.

Ext 0 must always ring for the auto attendant to work.
If night mode is enabled, then choosing which extensions ring in both day and night modes
is necessary. Press up/down to select the “Day” or “Night”.

Press “OK” to confirm all settings.

After selecting OK for line 1, the LCD will show the next line number. Repeat this same
procedure until you complete all lines.

Then back out of the configuration.... press OK...press BACK...when you see “Sure to
Exit"...choose ‘YES'..."Save New Settings?”...choose ‘YES'.

2.4G Cordless Telephone System - Getting Started
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Step 8: It is time to use the phones

Before plugging in the telephone lines to the system make sure that the lines are
single lines only. If your office/home has lines 1 and 2 on the same cord or wall jack, you
need to split them to separate lines. Lines 1, 2, & 3 have separate inputs on the unit. You
will also see phone 1, 2, and 3 inputs. These are NOT for the telephone lines. These are
to plug in standard landline telephones in case of a power failure.

| | J

| ROPO0EP000 @eme g

PHONET NP2  PHONE2 /LNE3  PHONE3  DOOR1  DOOR? oee 1o coNPUTER DIo I AU 00T

N

Incoming Phone Lines

If you have DSL, make sure a line filter is installed before attaching that line to the
system

To Use the Phones:

Handheld Extension (WHE ER )

Outgoing Call
1) 01-01 12:00AM
12345678
TALK-1 00:02 V1
HOLD REC TXVM
Handset Mode: Press the key and get an available line, L1-L3 automatically.

Enter the phone number.

Hands Free Mode: Press the |SPEAKER| key and get an available line, L1-L3
automatically. Enter the phone number.

Note : The key is a toggle switch, on and off. It will switch the
phone from Handset mode to Hands Free mode and vise-versa
during conversation.

Press the key to end the call in either hands free mode or
handset mode.

Intercom Call
1) 01-01 12:00AM
l nput Ext No.
USER

Handset Mode: Press the INTERCOM| key. You will hear an internal dial tone, and

the above screen will appear. Press the extension number. Press
key when you finish the call.

Hands Free Mode: Press the INTERCOM) key and then press the SPEAKER| key You
will hear an internal dial tone. Press the extension number. Press
key when you finish the call.

2.4G Cordless Telephone System - Getting Started
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Receiving Incoming Call

Handset Mode:

Hands Free Mode:

Press key when the phone is ringing.

Press SPEAKER]| key when the phone is ringing.

Receiving Intercom Call

Handset Mode:

Hands Free Mode:

Redial

Press key when the phone is ringing.

Press SPEAKER]| key when the phone is ringing.

The phone stores the number of the last outgoing call. You can press key and then

press [TALK| or SPEAKER] to select an available line to make an outgoing call using the

stored number.

Desktop Extension (WDE ER)

Outgoing Call

Handset Mode:

Hands Free Mode:

Intercom Call

Handset Mode:

Hands Free Mode:

1 12:00AM
8

00:02 V1
OLD REC TXVM
Pick up the handset and get an available line, L1-L3 automatically.
You may press the line key directly when the line is idle. Enter the
phone number.

Press the speaker key and get an available line, L1-L3 automatically.
You may press the line key directly when the line is idle. Enter the
phone number

0) 01-01 12:00AM
Input Ext No.

USER

Pick up the handset and press the INTERCOM, key. You will hear
an internal dial tone. Press the extension number.

Press the INTERCOM) key and press the extension number.

Receiving Incoming Call

Handset Mode:

Hands Free Mode:

Pick up the handset when the phone is ringing.

Press the speaker key when the phone is ringing.

Receiving Intercom Call

Handset Mode:

Hands Free Mode:

Pick up the handset when the phone is ringing.
Press speaker key when the phone is ringing.

2.4G Cordless Telephone System - Getting Started
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Redial

The phone stores the number of the last outgoing call. You can press key and then
press or pick up the handset to select an available line to make an outgoing call
using the stored number.

How do | use Scrolling of Soft key to access features?

The extensions have 3 context sensitive soft keys for convenient usage. For example, when
you talk on a Line, one of the soft keys will change to the ‘Hold’ key automatically.

In idle mode (phone not in use), you can press up arrow/down arrow to select the
corresponding soft key functions.

The first set of soft keys is for Missed calls, Incoming calls and Outgoing calls

0 ) 01 -01 12 : 00AM

User Name
M I S S I N oOuUT

The next scroll down is the directory for accessing Phone Books.

0 ) 01 -01 12 :00AM

User Name

Scroll down once more for Pick Up (answer an extension other then your own while ringing),
Do Not Disturb while on a call, and Auto Attendant on or off.

0 ) 01 -01 12 :00AM

User Name
P I CK D N D A A

Scroll down one more to reach Page if you have the audio out port connected to an
external paging system.
When on a line, you will have access to Hold, Record a memo/call and Transfer

0 ) 01 - 01 12 :00AM
1 2 3 456 7 8

TALK -1 00 : 02 V1
HOLD R E C T X VM

Scroll down to access 3-way conferencing
0 ) 01 - 01 12 : 00AM
Caller ID no.

TAL K - 02 : 28 vV 1
C ON F

2.4G Cordless Telephone System - Getting Started
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You can see the WHE ER and WDE ER Guides for details on each of these Soft Key
Functions listed below.

Soft Keys
Key Description
AA Auto Attendant
BACK Back to previous screen
CLEAR Clear your entry and go back to the previous screen
CONF Conference Call
DEFAULT Return to default value
DEL Clear the digit entry
DIAL Select a call record to make a call
DIR Directory (Phone Book)
DND Do not disturb, incoming call transfer to extension 0
HOLD Hold the line
IN Incoming Call History List (max. 20 records)
L1,L&L3 Line 1, Line 2 & Line 3
MISS Missed Call History List (max. 20 records)
MUTE Turn off MIC in Handset or Hands Free Mode
OK Confirm the informational system message
ouT Outgoing Call History List (max. 10 records)
PAGE Make a voice announcement
PAUSE Insert the pause time in the phone number when required
PICK Call pickup
PLAY Play back the recording
QUIT Quit the MENU
REC Record the conversation
SAVE Save the data entered (e.g. phone numbers in the phone book)
SELECT Select the desired item highlighted in the Menu list
SET Set condition
SILENT Keep the ringer silent
STOP Stop the function continue, e.g. stop recording
TXFR Transfer Call to other extension
TXVM Transfer the call to Voice Mail
V+ Increase the volume
V- Reduce the volume
VM Voice Mail function

2.4G Cordless Telephone System - Getting Started
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If there is a question about set up that was not
found in the previous pages or you could not
locate it in the other guides, please go to our
website at www.circleproducts.com (support) for a
more extensive list of Frequently Asked Questions,
or email us with your questions on the form
provided. Technical support is also available at
our toll-free number (888-584-9262) Monday
through Friday 7am to 5pm Pacific Standard Time.

CUSTOMER SERVICE

For customer support for any questions or help in installing or using your new
Circle Cordless Telephone,

HKC Technology Limited.
E-mail : hkct@hkctech.com
Website : www.hkctech.com
Address : 25/F., Oxford House, Taikoo Place,
979 King’s Road, Quarry Bay, Hong Kong.

HKC Technology (USA) Inc.
Phone : 1-888-584-9262
E-mail : cs@circleproducts.com
Website : www.circleproducts.com
Address : 2554 Lincoln Blvd. #111 Marina Del Rey, Ca 90291, USA.
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